CUSTOMER POLICIES FOR

ALLSCAPES LAWN CARE
SCHEDULING OF SERVICES:  Services will be performed according to the routing areas that are most beneficial for ALLSCAPES LAWN CARE.  Schedules may change due to rain or inclimante weather, equipment or vehicle breakdown or unforeseen circumstances beyond our control.  We will make every possible effort to keep our clients on the same schedule or catch up if we fall behind.  

Customers who require service on days not in their normal scheduled areas will be subject to an additional charge to cover fuel, lost production time due to additional driving required, etc.  Mowing services are based on a weekly or bi-weekly schedule.  Services requested longer than every two weeks will be charged the appropriate fees based on the recorded time on the schedule sheet. 

PAYMENT TERMS:  Payments for invoices are due upon time of receipt of invoice.  If services are not paid by the next scheduled service, then services will be suspended until payment is made or other arrangements have been agree upon. 

Service payment may be made by cash, check or major credit card. Any work requiring purchasing of materials such as plants, mulch, soils, etc. will require pre-payment for those materials.

LATE /COLLECTION FEES:  A late payment fee of $20.00 per month will be assessed on each invoice until it is paid in full.  A finance charge of 1.5% or 18% per annum will also be assessed.  Clients who do not pay their account balances after 90 days may be sent to a collection agency.  Clients will also be responsible for any and all collection fees, attorney fees, court filing fees and any other fees incurred by ALLSCAPES LAWN CARE.

NEW CLIENTS:  ALLSCAPES LAWN CARE requires immediate payment by new customers unless other arrangements have been made. A major credit card is required from new clients at the start of service.  Clients still pay by cash or check but must maintain a valid credit card on file as security.

COST-OF-LIVING ADJUSTMENTS:  ALLSCAPES LAWN CARE reserves the right to adjust service fees at any time due to increased operating costs.  This includes (but not limited to) fuel, labor, insurance and changes in the yard requiring additional time to maintain the lawn (if changes were made by the homeowner).  

SERVICE QUOTES:  Fees quoted in writing will be valid for a period of 10 calendar days.  After that time, if customer requests service, the fees will be based on actual time spent on the property and any valid driving time needed to reach the property.  Basic lawn care quotes do only include mowing, weed eating and blowing the clippings created by ALLSCAPES LAWN CARE.  Any leaves, branches, shrub and tree trimming, hauling and recycling, etc required to complete the work necessary will be added to the invoice.  Mowing services are based on mulching the grass clippings.  Customers who require bagging or raking of clippings will be charged appropriate additional fees.

ACCESS TO BACKYARDS:  In order to maintain customers’ lawns properly, we must have full access to all the backyards.  If the backyard is inaccessible, then the customer will be charged full price for maintenance. 

ACTS OF GOD/NATURE:  ALLSCAPES LAWN CARE shall not be responsible to customers’ yards due to acts of God or nature.  This includes, but not limited to, tornadoes, hurricanes, floods, drought, freezing, pets, insects, etc.

SAFETY:  Children and pets will be kept out of work areas at all times in order to ensure safety. Team members of ALLSCAPES LAWN CARE will carry full discretion in deciding if the requested work may be too dangerous.  Any situation that may recklessly result in bodily harm, injury or death will not be performed.  Customers will not be allowed to operate our equipment or participate in any landscape installations.  Safety for everyone comes first and foremost.  

SERVICE POSTPHONEMENT:  ALLSCAPES LAWN CARE requires 24 hours notice on changing regular scheduled services or requests for a quote.  Potential customers who do not cancel a scheduled request for a quote may be assessed a service fee.  

COMMITMENT TO EXCELLENCE:  ALLSCAPES LAWN CARE is committed to providing the best possible service to our clients.  We look forward to serving you and keeping Austin Green.  

